
 
         

LOCATION: THE CROATI AN CULTURAL CENTRE, ROOM B, 
3250 COMMERCIAL DRIVE IN VANCOUVER, BC.  
FREE PARKING IS AVAILABLE ON SITE. 
 

COURSE DESCRIPTION: 

MEDIATE BC AND FAMILY MEDIATION CANADA ARE 
PROUD TO PRESENT A TWO DAY COURSE ON 

SEPTEMBER 29-30, 2010. 
FEATURING NINA MEIERDING 

TITLE: THE IMPACT OF CULTURE AND GENDER ON 
NEGOTIATION AND MEDIATION 

 

This jam-packed, highly interactive, 
two day training will explore how culture and gender 
impact the way that information is processed, 
communication is expressed, power is exercised, 
risks are evaluated, decisions are reached, truth and 
fairness are defined, humor is experienced, relationships 
are valued, and body language can be misunderstood.  
Learning these concepts can help us become more 
attuned to cultural differences and be even more 
effective as mediators.  

 BIO: 

Nina Meierding  is a national leader in the field of conflict 
resolution and has been providing training and mediation 
services for over twenty five years.  She is a former 
president of the Academy of Family Mediators and 
served on the Board of Directors of the Association of 
Conflict Resolution and many other organizations.  She is 
an adjunct professor at Pepperdine University, Southern 
Methodist University and Lipscomb University.  She was 
the Director and Senior Mediator at the Mediation Center 
for Family Law in Ventura, California from 1985-2007 
where she mediated over 4,000 disputes.  She is a 
consultant and trainer for the Wisconsin Special 
Education Mediation System (WSEMS).  Nina has trained 
thousands of individuals in businesses, courts, school 
districts, city, county, and federal governmental agencies, 
medical centers, corporations, non profit groups and 
universities throughout the United States and abroad. 

   
DON’T MISS THE EARLY BIRD RATE OF 

$225 IF YOU REGISTER BY  
AUGUST 20, 2010! 

Day 1 Agenda - September 29th, 2010  
9:00 a.m. - 4:30 p.m. 

 
The Impact of Culture on Negotiation and Mediation  

Introduction of Course and Trainer 
Introduction of participants (depending on number of attendees) 
Standards of Fairness and Definitions of Truth 
Definitions of varying cultural attributes  

·  Monochronic v. polychronic 
·  High context v. low context 
·  High uncertainty vs. low uncertainty avoidance 
·  Collective vs. individualistic 
·  High power distance vs. low power distance 

Exercise – “Who Gets What?” 
Body language quiz 
Physical spacing / eye contact / level of conflict 
Gesture Exercise 
Body Language video (if time) 
Adapting the Western model of mediation 
Summary of day and closing comments 
 

Day 2 Agenda - September 30th, 2010 
9:00 a.m. - 4:30 p.m. 

 
The Impact of Gender on Negotiation and Mediation  

Gender related variables at the negotiating table 
·  Status within own culture/other cultures 
·  Power or status at the table 
·  Gender of the other party 
·  Communication style 
·  Use of emotions 
·  Investment in the negotiation 
·  One time negotiation v. ongoing relationship 
·  Other factors 

Understanding and Using Language More Effectively  
·  Rapport, Report and Troubles Talk 
·  Validation 
·  Direct speech and indirect speech 
·  Ritual opposition and ritual argument 
·  Humor 
·  Cross talk and overlapping speech 
·  Apology 
·  Power distance 

Role-play 
Summary of the day and closing comments 
 

Registration of this two day course includes: Coffee & Refreshment 
Breaks, Snacks and Lunches! 

 

Family Mediation Canada | 55 Northfield Dr. E, Suite 180, Waterloo, ON N2K 3T6 
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REGISTRATION FORM 
THE IMPACT OF CULTURE AND GENDER ON NEGOTIATION AND  MEDIATION  

TWO DAY COURSE 
SEPTEMBER 29-30, 2010 

Family Mediation Canada | 55 Northfield Dr. E, Suite 180, Waterloo, ON N2K 3T6 
Phone 1.877.362.2005 | Fax 416.849.0643 | Email fmc@fmc.ca | Website www.fmc.ca 

Name: 
 

 

Company: 
 

 

Street Address: 
 

 

City: 
 

 

Province: 
 

 

Postal Code: 
 

 

Phone: 
 

 

Fax: 
 

 

Email: 
 

 

Registration 
Date: 

 

Fees 
��� �  Early Bird Rate Registration (Register by August 2 0, 2010) $225.00 
��� �  Registration Fee (After August 20, 2010) $250.00 
��� �  I have special dietary requirements. Please specif y: 

A Certificate of Attendance will be provided to all  participants. 
 
To Register for this course, please submit this for m to Carrie Cekerevac, FMC’s Operations 
Manager. Phone 1.877.362.2005 | Fax 416.849.0643 | Email fmc@fmc.ca  
 
Mailing Address: 
Family Mediation Canada 
55 Northfield Dr. E, Suite 180   
Waterloo, ON N2K 3T6  
 
Payment Method: ��� � CHEQUE   ��� �  VISA   ��� �  MasterCard    ��� �  AMEX 
 
Credit Card #: ____________________________________ ___ Expiry Date: ____________ 
 
 

____________________________ 
Signature Authorization 

 


